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Impartiality Policy

We at “Eurofins Assurance India Pvt. Ltd.” are committed towards maintaining impartiality in management
system certification activities. We understand the importance of impartiality in carrying out its management
system certification activities, manage conflict of interest and ensure the objectivity of its management
system certification activities.

We shall identify, analyze, evaluate, treat, monitor, and document the possibilities for conflicts of interest
arising from the provision of certification services, including any conflicts arising from its relationships within
or from the activities of other persons, bodies or organizations, within or outside of Eurofins Assurance India
Pvt. Ltd. where there are any threats to impartiality, we shall document and demonstrate how it eliminates or
minimizes such threats and document any residual risk.

Top management shall review any residual risk to determine if it is within the level of acceptable risk.

Eurofins Assurance India Pvt. Ltd. status as a Certification Body is dependent on maintaining impartial
treatment of every applicant for certification, at all stages of the process.

Impartiality is a based on the principle that decisions and actions should be based on objective criteria,
rather than on the basis of bias, prejudice, or preferring the benefit to one person over another for improper
reasons.

Impartiality is supported by the Risk Assessment conducted and documented as “GMS-FM-1101-01 Risk
Assessment of Potential Conflicts of Interest”

Signed By-

Ashit Kundra
Regional Director
01/09/2020
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