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What is Coupa SIM? {:‘-' eurofins

Coupa is a procurement platform designed to streamline collaboration and transactions with Eurofins. It offers several
benefits for suppliers, including:

+ Real-time tracking of purchase orders

* Free access

«  Compatibility across devices

* Improved data management capabilities

Coupa Supplier Information Management (SIM) enables suppliers to review and update their information while standardising
the process of requesting, approving, and maintaining key data such as financial details, quality and insurance certificates,
and banking information.

The use of forms, notifications, and integration with Eurofins’s financial systems provides additional advantages:

Enhanced visibility of certificates and contact information

Timely payments

Reduction of multiple communication channels (e.g. paper forms, emails, phone calls, spreadsheets)
Accurate company data maintenance with reduced administrative effort
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User Guide Overview

< eurofins

Information request notification — new CSP* user
Information request notification — existing CSP user
Creation of a CSP account

Filling in the form

General Information on the supplier
Contact information

Tax 1D

Address details

Banking details — CSP user

Banking details — user without CSP
Business certificates and attachments
General Information — Compliance

O O O O

ONDOR WD =

o Submission of the form to Eurofins

Notification of submission of form to Eurofins

o Notification of acceptance of form by Eurofins (CSP
account

o Notification of refusal of form by Eurofins (CSP account)

O

o Filling in the form via SAN** (without CSP reqistration)
o SIM — Supplier-initiated form update (CSP account)
o SIM — Supplier information update form

*CSP — Coupa Supplier Portal
**SAN — Supplier Actionable Notification — direct access to
the form from the email request received

To return to this Overview slide please click the Home
icon in the bottom right corner of the page. Please, use
the reading view for the button to function properly.
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One-page Guidelines

+* eurofins

1. Receive the email invitation from Eurofins on Coupa
SIM.

2. Choose how to respond: Join and Respond via the
CSP or Respond Without Joining directly from the
email. A CSP account is not mandatory. The free
version is sufficient to work with Eurofins.

New CSP Supplier SIM Invitation nbes < X e

Coupa Supplier Portal <do_not_reply@supplier-test.coupahost.com= 16:43 (T minutesage) Yy @ €
ome v

3% eurofins ST
New CSP Supplier SIM Invitation

Hello DE-AX-84246,
Eurofins has chosen Coupa as their supplier management platform.

In order to prevent lost documents and ensure you are paid on time, Eurofins has requested
you to provide information about your company.

Within the next 48 hours, please respond below to provide this information. Welcomel

Alisa Piliushina
Eurofins

Join and Respond

srcoupa
Business Spend Management

3. Review pre-filled company information
4. Complete the form providing supporting documents
where necessary.

. Review and submit the form

e s (D

. Eurofins reviews your submission. If corrections are

needed, the form will be returned to you by email.

. Please complete the form within 30 days. If the form

expires or you need help, contact your usual Eurofins
contact or Purchasing Supplier Contact.
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+* eurofins

Information request notification — new CSP user
— § NN B
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Information request notification — new CSP user .:.:E eurofins

As a first step, Eurofins must initiate supplier onboarding internally. Once this
has been done, a request for information will be automatically sent to you by
email, to provide necessary details. New CSP Supplier SIM Invitation e x X 8 B

Coupa Supplier Portal <do_not_reply@supplier-test.coupahost.coms 16:43 (7 minutes ago) Yy @ “

tome «

From the notification received you will have two options:

1. Respond via the Coupa Supplier Portal (“Join and respond’ — Powered by £,3COUPA
slides 7 to 14)

2. Use Supplier Actionable Notification (“Respond Without Joining” — ¥ eurofins [fESi
slides 20 to 39) New CSP Supplier SIM Invitation

. . . Hello DE-AX-84246,
Eurofins strongly recommends choosing option 1 to create a reusable Eurofins hias chosen Coupa as (heir supplier management piaion

daCCcou nt and better traCk your interactiOnS With EU rOfi ns. In order to prevent lost documents and ensure you are paid on time, Eurofins has requesied

you to provide information about your company.

Within the next 48 hours, please respond below to provide this information. Welcomel

You will have 30 days to complete the form, but it is your responsibility to Alisa Pillushin
ensure that this email is not in your spam folder. Furofins

Please ensure your company information and supporting documents are

accurate and up to date. Depending on the request, you may need to provide:

* Legal company details f,}coupa
© VAT/TaX I D Business Spend Management
* Address

«  Contact details
* Bank account information
«  Supporting documents
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Reminder to fill in the form «% eurofins

Eurofins's first reminder to update your information inbox e OB
do_not_reply@eurofins-test2.coupahost.com 09:01(52minutesago) 17 & €
tome «

Powered by {:;&COUPB

* Notifications to complete the form are sent
automatically, 3 times starting the day after you receive - .
the invitation. ¥ eurofins [fESi2

Reminder from Eurofins
« The form expires 30 days after it was sent.

Hi DE-AX-84246,
. Once the form is expired you will no Ionger be able to Eurofins reminds you to update your information so that they have what's needed to transact
. . with you.
complete it. In this case, please contact your usual - _ _ _
. If you've already filled in the request form and received this email, then you have not
EurOﬂnS ContaCt to understand the next steps. submitted your response. To submit it, please click on the "Review" button on the request

form.

[ Respond without joining J Create Your Account

Manage your profile and more with Coupa
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+* eurofins

Supplier Information Management in CSP
— § NN N

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited. 8 EM



SIM - Creating a CSP account

+* eurofins

* When you click on the “Join and Respond” button, you will be
redirected to the CSP account activation page.

« Create your password by entering it in the “Password” field and
confirming it in the “Password Confirmation” field.

« Click on the “Privacy Policy” link to view Coupa’s online privacy
policy, then click on “Terms of Use” to review the CSP Terms of
Use.

* Once you have reviewed both documents, tick the box to confirm
your acceptance.

» Click on “Create an Account” to complete the activation process.

Create an account

Eurafing uses Coupa to transact and communicate with
yOLL

If you can't provide this info, please send it to the right
person who manages accounts.

Forward this to someona

* Business Name
supplier Tes|
* Emall
* Firet Nama * Last Name
Test Supplier
* Password * Confirm Password
L ¥

* Country/Region * Tax Reglstration

[CJide not have a Tax 1D

Ol accept the Privacy Policy and Terms of Use

Already have an account? Log In
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SIM — Creating a CSP account

+* eurofins

» To secure your account, Coupa will ask you to choose a method for
multi-factor authentication, please follow the process choosing your

preferred method.

gecoupa supplier portal @ Secure

Secure Your Account

A modern, secure multi-factor authentication experience with passkey
support. Fast, passwordless, and beautiful.
(Learn More)

@l Passkey (Recommended)
Use your browser or device as a secure key to sign in — >

no passwords or verification codes needed.

You can set up your passkey later on the Account Setup page.

Use Other Methods +
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SIM — Creating a CSP account -Efb' eurofins

 The next section contains fields pre-filled
with the information available to Eurofins.
You have the possibility to correct them in

Onboarding for Eurofins (Coupa Supplier Portal)

Fill out the required fields so your customer can pay you.

this Section_ @ E:;?:erzh‘:ida::sazdress associated with your business. 2 :?/ailr::LTr;ta:jTtB:z:iransfer|Remit-To Address)
* Once logged in, a pop-up window will appear Primary Address
Where you Can CheCk/ed it your Company * Country/Region * Address Line 1 Address Line 2
details (company name, registered office (e ") s ©
add reSS)_ * City * State * Postal Code
City Berlin - 12345
* We recommend that you provide information Gf‘r:‘la':’ ey et o
. . . egal type of company * Registered seat
in all the available fields to allow complete
referencing. However, only fields marked oot ot oo .
with a red asterisk * are compulsory.
. CIiCk On “Save and Next” * Court of registration @ * Commercial Register & Number @
Remark if company in liquidation @ Invoice From Code @

Please ensure that your company name and
legal form is correct

Preferred Language

German (Germany) v

« If the fields do not apply to your case, please
write “None”.
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SIM — Creating a CSP account -:-:.b' eurofins

At the next step, you will be asked to provide payment method. Tick the box: “Do not accept Virtual Card payments from this customer”

* Click on “Save and Next”

Primary Address

Provide the main address associated with your business.

Payment Methods
(Virtual Card | Bank Transfer | Remit-To Address)

Virtual Card ()

Please enter the following information to receive Virtual Card payments.

Account Nickname * @ Email Address *

() Process credit cards automatically

Do not accept Virtual Card payments from this customer

Save and Next
v
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SIM - Creating a CSP account

+* eurofins

« At the next step you will be asked to provide payment method: Bank transfer details. This is Eurofins’ preferred method. Please proceed to

complete the fields.

* Click on “Save and Next”

Onboarding for Eurofins (Coupa Supplier Portal)

Fill out the required fields so your customer can pay you.

Primary Address Payment Methods
Provide the main address associated with your business. (Virtual Card | Bank Transfer | Remit-To Address)

Bank Transfer

Please enter the following information to receive Bank Transfer payments.

Account Nickname * 0 Beneficiary Legal Name * 0
Bank Branch Country / Region * Bank Account Currency *

Germany v EUR v
Bank Name * IBAN *

22 characters

SWIFT/ BIC Code * @ Branch Code ®

8 or 11 characters

Additional Information

Bank Branch Address

Address Line 1

Address Line 2

+ Address Line 3

Postal Code (PLZ)

Town/City

Federal State

+ State I1SO Code

Contact Information

Email Address Phone Number

- 201-555-0123
Remittance Email (7) Remit-To Code (7)

Supporting Documents (7)
Drop or Browse Files

Browse

A Do not upload customer-specific documents. Files uploaded here are shared with all your customers linked to this payment
method.

Do not accept Bank Transfer payments from this customer

Save and Next
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SIM — Creating a CSP account

+* eurofins

*  Coupa will ask whether you would like to purchase a subscription. It
is your choice to do so.

* Free version is enough to work with Eurofins, and you can
proceed with this option, unless preferred otherwise.

Basic

Connect and transact with your
customers on Coupa with our basic free
plan.

S0/ year
Basic includes:

Customized Business Profile
Invoice, Orders, and Payments
Catalog management

Public & invite only sourcing
events

Growth dashboard with Coupa
network insights

Continue

Most Popular

#% Coupa Verified

Amplify your trusted brand across
Coupa's community of buyers. With
Coupa Verified status, your business
gains priority placement throughout
the discovery process, putting you
directly in front of decision-makers at
the right time.

$549 / year
Everything in Basic plus:

« Verified badge

+ Priority search rankings

* Enhanced growth dashboard
with trend information

Upgrade

7+ Coupa Advanced

Automate your invoicing workflow and
see all your customers in a single view.
Coupa Advanced helps you streamline
accounts receivable with consolidated
views, automated payment reminders,
a transactional data dashboard for
deeper insights and more.

$4.800 / year
Everything in Basic plus:

Single Sign-On (SS0)
Consolidated views for Orders,
Invoices, Contracts and Payments
Transactional data dashboard
Bulk upload invoices in the CSP
using Al

Automated invoice reminders
and reporting

QuickBooks Online/Netsuite
integration

Upgrade

CarICEl ‘
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SIM — Creating a CSP account -:-:.b' eurofins

* You will be taken to the page with pending forms in your Business Profile.

+ Click on the Onboarding Form and follow guidelines in the slides 23 to 39.

ﬁcoupa Supplier Portal ﬂ @ TS

@ Invoices Orders Business Profile Service Sheets ltems ASN Sourcing Forecasts Catalogs Community Add-ons Dashboards Setup Quality Contracts
Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Performance Evaluation Subscriptions
Eurofins Select Customer | Eurafins -
Forms

Fill out and submit the New or Draft forms. You can update your information on forms at any time.

Form Status Created Date Submitted At

| SIM - Onboarding New 07/23/2026 None

Perpage 15 | 45 | 90 Show Count
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SIM - Translating the Form

+* eurofins

*  Once the form page is open, you can change the display language
at the bottom of the page. Please click on the desired language.

Note: Some fields will be automatically translated into the selected

0 Comments Mute Comments Vv

lanquage, but others may remain in English.

Enter Comment

Add File 1URL

Send Comment notification to a user by typing @name (ex. @JohnSmith

Fp English (US) ~ Terms of Use  Privacy Policy © 2006-2026 Coupa Software Incorporated
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«& eurofins

Information Request Notification — Existing CSP user
— T NINEN R W
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Information Request Notification — Existing CSP user .:,:': eurofins

Powered b {;woupa
« If you already have a CSP account or '

opted to create a CSP account in the

. . . o i

previous step, you will receive the & eurofins [ESE

following email. Update your profile for Eurofins
+ Click on “Login” to continue Hello Test Supplier,

You are invited to register your company in the Eurofins onboarding platform for
° Login using your CSP username and administrative purposes only. Please note that this registration does not create any
d contractual relationship with any Eurofins entity. Any future engagement will be subject
passwor to separate agreements with the relevant independent Eurofins legal entity.

Use the "Log In" button to respond or decline.

Alisa Piliushina Login

Eurofins
* Email
I

Sign in with Passkey

New to Coupa? CREATE AN ACCOUNT

Fargot your password?
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Information Request Notification — existing CSP user .:,:': eurofins

L)
i;}(:oupa Supplier Portal Upgrade al @ ap
G] Invoices (eI -Ml(  Business Profile ) Service Sheets ltems ASN Sourcing Forecasts Catalogs Community Setup More ~

Business Profile Profile Submissions Legal Entities Payment Methods @ation Req@ Performance Evaluation Subscriptions

@ Action Required

« After ligging in to the CSP portal, the homepage will be displayed

* Click on the “Business Profile” tab and then choose “Information Requests” sub-tab to access the forms from Eurofins
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Information Request Notification — existing CSP user .E:': eurofins

*  Choose the form you would like to update

i}coupa Supplier Portal J:L. @ ap

G] Invoices Orders Business Profile Service Sheets Items ASN Sourcing Forecasts Catalogs Community Setup More ~

Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Performance Evaluation Subscriptions
Eurofins - Testing v.2 14072026 Select Customer | Eurofins - Testing v.2 14072026 v
Forms Here you may navigate
between the customers
Fill out and submit the New or Draft forms. You can update your information on forms at any time. yOU use COU pa Wlth )
5]  Choose  Eurofins, if
another option is
Form Status Created Date Submitted At
- selected.

SIM - Onboarding New 07/23/2026 None

SIM - External Update New 07/23/2026 None

SIM - External Update New 07/14/2026 None

Perpage 15 | 45 | 90 Show Count
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«& eurofins

Information Request Notification — new CSP user

Respond without Joining
— N FNINEETEEE
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Information Request Notification — new CSP user

<& eurofins

Verify Your Access for EasyFormResponse#84283

Enter the one-time password sent to ap****¥* ¥ @gm****r*,

Enter One-Time Password

If you clicked on “Respond without Joining”, proceed to
generate One-Time Password

Please check the box below to proceed.

Enter the password and verify it to access the SIM form

™

I'm not a robot Rl
reCAPTCHA

Verify One-Time Password

Didn't receive the code. Resend One-Time Password.
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Information Request Notification — new CSP user %.:'c eurofins

*Now, you can proceed with completing the form following instruction on slides 23 to 39.

Note: At this stage you can still choose to create a CSP account, if you choose to do so, please click “Create Your Account”.

Manage your profile and more with Coupa.

&% eurofins [{ESi s o

SIM - Onboarding

Supplier Information

DE-AX-84246

Onboarding
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«& eurofins

Supplier Information Management — Onboarding Form
— T FINEN R W
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SIM - Completing the form .E.:? eurofins

* Click on the Information Request you received and start
filling in the form section by section. Remember that your timely payments depend on the quality of the data you

provide in the forms.
* Please note, the mandatory fields are marked with a red

asterisk *. But we recommend that you provide information
in all the fields available, this will help your future
successful collaborations with Eurofins.

Eurofins Select Customer | Eurofins

NOTE: If yOLI already have a CSP account, Coupa Wi" ' We have auto-filled some information from your Public Profile.
automatically pre-fill some fields based on your profile:
Legal Name, Main address, Main contact.

View All Responses

SIM - Onboarding

It is your responsibility to check that the information is
correct and relevant to be shared with Eurofins (risk of Supplier Information
errors for users managing multiple companies). Supplier Testing 230720262

In the top right corner tab “Business Profile” will allow you to
identify that the form you are filling in is linked to company
Eurofins

Onboarding

Country for which supplier is created

Germany

If the fields appear in grey — they have been provided
internally, you will not be able to change them on your own.
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SIM — Completing the form oé:.t eurofins

Section: General Supplier Information

The form starts with several read only fields that
have been populated by Eurofins. You cannot change

these. Onboarding

If the terms do not correspond to the ones agreed Country for which supplier s created
during negotiations, please contact your usual Germany

Eurofins Contact person and Purchasing Supplier

Contact indicated on the form. Fayment Terms

Mone

Shipping Terms

Mone

Payment Terms and Shipping Terms reflect the agreed conditions with Local Eurofins Purchasing. In case you do not agree, please contact your Eurofins
Purchasing Supplier Contact.

Purchasing Supplier Contact

None
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SIM - Completing the form :.?

urofins

Section: General Supplier Information Supplier Information

Proceed to verify the information prefilled by Eurofins,

verifying the correctness of the data.
* Supplier Legal Name

‘ Supplier Testing 230720262 ‘

° Suppller Legal Name - the name Of yOUF ..Use only capital letters and english alphabet characters
company, mandatory field

* Country/Region of Operation

‘ Germany ~ ‘

«  Country/Region of Operation — Indicate the
country of your tax registration

* Are you the ultimate group parent?

O Yes
No
. Are you the ultimate group parent7 _ th |S Indicate YES if this supplier is the highest-level entity, NO if it belongs to another corporate group.
questions allows Eurofins to understand whether
your company belongs to a group * Parent Company Name
© Pal’ent Company Name - |n CaSG, yOUI' Company [izag?lzacr:?i’tglallzgers and english alphabet characters
belongs to a group please provide the name of
that group

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



SIM — Completing the form

+* eurofins

Section: Supplier Contacts

The first contact information is filled in by Eurofins, verify its
correctness. You are required to provide two more contact
details. Please provide Sales, Accounting, and Procurement
contacts as indicated in the form.

« Contact Purpose — specify the contact’s role

*  First name — enter the contact’s first name

« Last name — enter the contact’s last name

* Email address — enter the contact's email address

*  Work Phone — Fill in the phone number by entering the
country code (e.g. 49 for Germany), without the “+” in the
“Country/Region” field and the telephone number (without the
leading 0) in the 'Local’ field. If your company is located
outside Germany, please refer to the rules applicable in the
country for numbers dialed from abroad.

Supplier Contacts

| |
. Accounting &
-Primary Contact =
Diversity
Please provide 5ales contact in the following section.
Lagal
Contact Purpose
Procurement
Sales x o
‘ Rizk
Sales
* First Name
Test | Snurcinn bl
*Last Narme
Supplier |
* Email address
‘ test@gmail.com |
Woerk Phone
‘ Other R | ‘ 49 | ‘ ‘ | 12345675 ‘ ‘
Country/Region Area/City Local Extension {optional)

Add the country code and the rest of the phone number in the local field. Other fileds are not compulsory to be filled in.
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SIM — Completing the form q:s: eurofins

: Tax Registrations

Section: Supplier Tax Details

- Tax Registration

«  Country — country of tax registration of the company

Country 0

* Number — provide the tax ID Gomany ‘]
* Local — to be ticked ONLY if you are not using a standard Tax

ID number (e.g. VAT in Europe) oz rzsusaras |
«  DUNS - if available, please also include your DUNS number ol
« Describe goods and services you provide — provide a brief but

detailed description of the goods and/or services your company VAT D format correciness can be checked on tis websit

p roVi d es . Th iS i nform atio n Wi I I be used to eval u ate futu re Select "Local” only if the TAX ID is for domestic use and not valid for cross-border invoices. The TAX country must match the Primary Address country

strategic partnerships.

* Company Registration Number

* Are there any geographical areas (local / regional / worldwide) | |
where you do not provide goods or services? — provide s
information on any areas that are excluded from your services | — |

Describe goods and services you provide

A

* Are there any geographical areas (local / regional [ worldwide) where you do not provide goods or services?

Additional Questions may appear, depending on the country of your
registration (e.g. IR35 application and Company Registration )
Number in the UK).
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SIM — Completing the form

+* eurofins

«Primary Address

Section: Supplier Addresses

+ Complete this section providing the
information on the registered office address

Country/Region

* Address name — to be left blank  unte sses
* Location code — to be left blank

State 1ISO Code

Address Name

[

* Street Address

[

Street Address 2

[

Street Address 3

[

Branch
Franchise

HQ

Other Address
Service Center

Warehouse

Street Address 4

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited. 30 w



SIM — Banking details (no CSP)

«& eurofins

Section: Supplier Banking Details — no CSP account

Click on “Add Remit-To” to provide one or more bank
account details. A section will appear to provide your
details

+ Select “Bank account” from the drop-down list in the
“‘Payment/Account type” field

« Fill in the fields your banking details, including your
bank address and attach the certificate of bank
account ownership for confirmation.

Note: Fields required for completion will vary dependent
on the option you choose. Choose an option that aligns
with your bank account country.

You must provide at least one bank account to
proceed with the form submission.

* What bank account information will be provided?

@ IBAN + SWIFT/BIC

) Bank Account Mumber + BIC

) Bank Account Number + BIC + IFSC

) Bank Aceount Mumber + Routing + BIC

O IBAN + SWIFT/BIC + Correspondent bank aceount

Add one or more Remit-To Addresses b

Add Remit-To

+Remit-To Address

:Remit-To Addresses

Banking details

*Payment [ Account Type

Bank account %

#1s this bank account held in the supplier's legal name?

O Yes
@ No

*Beneficiary / Account name

* Bank Account Country/Region

* Account Currency

‘EUR V‘

*Bank Name

y either filing out a new Compliant Inveising Fo

hoosing an

Existing Remit-To Address.

Below fields contain additional information on bank branch address

* Bank Address line 1

Bank Address line 2

*Bank City

* Bank Postal Code

Bank State

*Required by Eurofins

Supporting document

Choose File Mo file chosen
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SIM — Banking details (CSP) «& eurofins

Supplier Banking Details

Section: Supplier Banking Details — CSP account

If you have a CSP account when you click on “Add ‘Remit-To Addresses

Remit_TO” to provide one or more bank aCCOunt details. Add one or more Remit-To Addresses by either filing out a new Compliant Invoicing Form or choosing an Existing Remit-To Address.
A section will appear you can choose a bank account to :

Add Remit-To
share with Eurofins from the list you made available in
your profile.

How would you like to be paid?

|f no account iS available (eg you have just Created All Methads ~ Bank Transfers ~ Remit-To Addresses  Virtual Cards Add Payment Method ~

your CSP account) or you wish to share a new account! Eurofins prefers Virtual Cards, Bank Transfers, Remit-To Addresses Payments.

click on “Add Payment Method”. Please note that

Eurofins only accepts Bank Transfer — choose it to

Continue T Street 1, 12345 City, Germany Add Payment Method ~

Account Number Transit Code Wire Routing Number

Virtual Cards

Bank Transfers

D O Sireet 1, 12245 City, Germany, Gemany (DE123456730) ;‘k Customer Preferrs

Remit-To Addresseas
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SIM — Banking details (CSP) «& eurofins

Section: Supplier Banking Details — CSP account
As you are entering sensitive information you will be asked to use Multi Factor Authentication to be able to provide this information.

Confirm your identity using the method chosen beforehand.

Multi Factor Authentication

Authenticate with Passkey

Use alternafive method
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SIM — Banking details (CSP) «& eurofins

Section: Supplier Banking Details — CSP account
« Fill'in the fields for your banking details, including your bank address and attach the certificate of bank account ownership for confirmation.
Note: Fields required for completion will vary dependent on the option you choose. Choose an option that aligns with your bank account country.

* Once completed — click “Save”.

You must provide at least one bank account to proceed with the form submission. Contact Information
Email Address Phone Mumber
Add Payment Method X v | 2orssemA
a Additional Information
Remittance Emiail O Remit-To Code O
Bank Branch Address
Bank Transfer Address Line 1 Supporting Documents (7
Please enter the following information to receive Bank Transfer payments. Dirop or Browee Files
Address Line 2
Account Mickname * O Beneficiary Legal Mame * o Browse
M Da na L C omer 3 IC 3OC nents. Files uploaded here are shar with al ur
+ Address Line 3 cuctomers L yme athod
Bank Branch Country / Region * Bank Account Currency * Postal Code (PLZ)
Garmany - EUR - ( ¢;
v
Bank Mame * IBAN * TowniCity
22 characters Cancel m
Federal State
SWIFT / BIC Code * O Branch Code o - . . . . .
ST Certificates you attach in this section will appear on your
8 or 11 characters

supplier profile. Do not attach any Eurofins specific
documents here! You will be able to do it in the next steps.
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SIM — Banking details (CSP) «& eurofins

Section: Supplier Banking Details — CSP account
« If the addition of the bank account was successful, you will see the confirmation message. You can now close the window.

* You will also receive an email confirming Bank Account details update.

srecoupa

New Bank Account - Bank ABC: - in Germany

Add Payment Method P

Great News! The payment information has been successfully shared with the following customers and s AIR P rccently added the new Bank Account information below to your Coupa
has been validated: Eurofins - Testing v.2 14072026 account to be used for payments. If correct, you can ignore this message. If something looks
suspicious, please take appropriate actions immediately.

Bank Name: Bank ABC

"b'; Account Number: Ending in

Bank Country: Germany
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SIM - Banking details (CSP)

+* eurofins

Section: Supplier Banking Details — CSP
account

* Your bank account details will appear on the
form automatically in the section displayed
below.

*  You must provide the Bank Name again.

* You must choose the relevant bank details
option in the multiple-choice list. The
information will be populated automatically
from the form you filled in before.

* You can now attach Banking Documents you
want to share with Eurofins in the “Supporting
Document” section.

If the company that will issue invoices is not the
same as the company for which you are providing
this information, please ensure that the banking
details of the invoicing party are provided.

Banking details

Flease provide your bank details for payment fransfer

*Bank Country/Region

Germany ~

* Account Currency

EUR ~

Invoicing party

*Beneficiary / Account name

Test Supplier |

*Bank Name

*What bank account information will be provided?

O IBAN + SWIFT/BIC

) Bank Account Number + BIC

) Bank Account Number + BIC + IFSC

) Bank Account Number + Routing + BIC

) IBAN + SWIFT/BIC + Correspondent bank account
() Bank Account Number + Sort Code

) Bank Account Number + BSB

<

Q

IBAN + SWIFT/BIC

*|BAN Number

+ SWIET Code (BIC)

‘ =eEGH

Below fields contain additional information on bank branch address

* Bank Address

Street 1

Bank Address line 2

+Bank City

Berlin

Bank State

‘BE

* Bank Postal Code

‘ 12345

*Required by Eurofins

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.

Supporting document

Mo file chosen

36@



SIM — Supplier Certificates

<% eurofins

Section: Supplier Certificates

In the next section you are required to provide details on
any certificates you may own. You are required to
attach:

Company Registration confirmation
Bank Statement

Business certification

Certificate of insurance

CSR/ESG certification

Any other certificate you claim to own

«  Click “File” to attach the document

«  Complete the section filling in all the details. Always

provide the name of the certificate in the
“‘Description” field. If the correct “Type” of a
certificate is not available in the drop-down menu,
always choose “Custom certificate 1”

Company Registration

Type

Custom Cerlificate 1

Effective Date
| mm/ddiyyyy ] |
Expiration Date

L)
| mmiddfyyyy [g |

Attachments

Add File

Desecription
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SIM — Other Details «& eurofins

Section: Other Details

« Suppliers must declare any conflict of interest, confirm acceptance of the Eurofins Supplier Code of Ethics, and agree to the purchase order
conditions by selecting the appropriate options and ticking the agreement box. All fields must be completed accurately, as acceptance is
mandatory to proceed with onboarding.

Other Details

* Are you aware of any existing conflict of interest?

) Yes
i Mo

Eurcfins Suppliers must avoid any interaction with amy Eurofins leader, director or employes or any other person acting for, or on behalf of, amy Eurofins Company that
migy conflict or appear to conflict with that Eurofins Member or Associate acting in the best interests of Eurofins. For example, Suppliers must not employ or otherwise
miake payments to any Eurcfins Member or Associate during the course of any actual or contemiplated transaction between the Supplier and Euraofins (other than
pursuant to the contract).

f a3 Supplier employees has a family relation to any Eurcfins Member or Associate, or if a Supgplier has anmy other relationship with a Eurcfins Member or Associate that
miight represent a conflict of interest, the Supplier must disclose this fact to Eurofins in writing.
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SIM — Code of Ethics «% eurofins

«CSR/ESG certificate
Section: Other Details

Effective Date

e
| mmviddfyyyy [ |

« If you do not accept Eurofins Group Supplier Code of Ethics,
you are required to provide an explanation highlighting the main " Expiration bate

objections you have. And provide information on whether you | mvary 8
have your own CoE and CSR or ESG certification.
* Attachments
« If you approve Eurofins Code of Ethics, you will be asked to Add Fre
attach a signed copy of it. Please print it and sign on every
page to accept. Digitally signed copies are also accepted. Description
* Do you accept Eurofins Supplier Code of Ethics?
0 Accapt
® Mot accept * Do you have your own Code of Ethics?
[®] Yes
2 Na

* Please explain why

* Please attach your own Code of Ethics

Choose File Mo file chasen

Eurofins acknowledges you Code of Ethics if existent, but Eurafing will oommdl Lo our own Code of Ethics.
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SIM — Other Details «& eurofins

Section: Other Details

+ Finally, you will be asked to agree to the processing of the data provided, confirm that it is true and up to date and understand the obligations
arising from the completion of the form.

+  Please, tick the boxes and Submit the form for Eurofins approval.

* | agree

The Supphier acknowledges and agrees that payment of any mvoice 15 conditional upon the prior issuance of a valid and duly authorized Purchaze Order ("PO7)
by Eurofins. Any invoice submitted must reference the applicable PO mumber.

Eurofins shall have no obligation to process or pay any mvoice that does not correspond to a valid PO iszued prior to the provision of the relevant goods or
services. The Supplier iz responsible for ensuring that a valid PO iz obtained before commencing any work or delivery.

* | confirm that the information provided is true, complete, and up to date.

Decline Save Submit for Approval
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SIM — Onboarding form submission
— T NINEN R
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SIM — Submitting the form .é:? eu rofi ns

* Once you have included all the required information, click on “Submit” to send your information to Eurofins.

Decline m
zEcoupa

Total Spend Management - Make Margins Multiply - @ English (United Statas)

+ If there are any errors, the form will not be submitted, and you will be required to make changes. Fields that are incomplete or completed
incorrectly will appear in red. Please proceed to adjust the changes and submit the form.

% eurofins [fESi2

SIM - Onboarding

* |g ultimate parent?

Yag

I‘_"\.
-
Please fix the ermmors below ' Mo

Supplier Information « can't be blank

DE-AX-B4248
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SIM - Submitting the form .:.:%‘ eurofins

« If the form was submitted successfully, the following window will appear.

* You will also receive a confirmation email. Now Eurofins will review your application and contact you if any additional information is
required.

Profile Info Recently Updated for Eurofins on Coupa  inbox x

tome -

3% eurofins [fEST2

Profile Info Recently Updated for Eurofins on Coupa

~ Your information has been submitted

Manage your profile and more with Coupa. Hi A

Your company's profile information was recently updated and sent to Eurofins on Coupa. This
information is important and can contain pay-to information, tax registration, compliance
ceritification information, and more.

Please help us ensure security by notifying your customer if this change is inaccurate or
unexpected. If the change is expected you can ignore this message.

Thanksl!

Insight Opportunity collaboration

Learn more about Coupa Create Your Account

= @

do_not_reply@eurofins-test2.coupahost.com 150 (dminutesage) Yy & €

Powered by {;}COUPB

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



SIM - Supplier Data Validation q::‘: eurofins

Please note that Eurofins validates Supplier information through a secure third-party service. This means that you may be contacted by
them to verify your information.

In cases where the verification was not successful, your Onboarding Form will be returned to you for provision of additional information.

This would normally require mandatory attachment of all certificates. To avoid this, we encourage you to attach these documents
when you fill in the form for the first time.
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SIM - Notification of form acceptance -E:.b' eurofins

Once your Onboarding form is approved by Eurofins, you will receive a confirmation email.

Congratulations! You can now do business with Eurofins!

Powered by {:}-Cﬂl.lpa

&% eurofins [fESi2

Profile Info submitted to Eurofins was Approved

Hi Alisa,
The company profile information that you submitted to your customer, Eurofins was recently
approved.

This usually means that the information was correct and they will activate your new
information so you can start transacting soon (or continue transacting with the new
information).

No further action is required but you can click below to view additional details.

View Profile Info
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SIM — Notification of form refusal -:-:b eurofins

Profile Info submitted to Eurofins was Not Approved inbox x 2 @
do_not_reply@eurofins-test2.coupahost.com 155 (2hoursage) v @ €
tome -

Powered by £ *COUpa

* In case your information was not validated or is missing, Eurofins
will refuse the form and return it to you. You will receive an email . )
about it. $% eurofins [iESig

Profile Info submitted to Eurofins was Not Approved

Hi A
The supplier information you submitted was rejected by Eurofins. You will need to create an

account on the Coupa Supplier Portal to resubmit this information (to keep your information
secure) by using the link below and confirming your email.

* Follow instructions in the email to proceed with the changes.

Use below link to create an account. Use this email address to register.

After you create an Account, confirm the email sent to you, and login, go to the Profile tab to
re-submit your information to your customer.
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+* eurofins

Supplier Information Update
—  F NN BN
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SIM - Supplier information update form .::5' ecu r()fi ns

- The Eurofins team may ask you to update your company information through a Supplier
Update Form.

« The fields in this form can be filled in by following the instruction described in the chapter
“Filling in the update form”. Please refer to the above chapters for any additional information
you may need assistance with.

* You may also contact your usual Eurofins contact if the information is not available in the
present document.
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SIM - Supplier information update form :t ecu r()f| ns

If you have a CSP account, you will receive an Update Request and can proceed using one of the following options:

1. Click “Update Profile” in the request notification. Follow the login instructions on slide 17.
2. Login directly to your CSP account and find the form under Business Profile > Information Requests, see slide

{}coupa Update your profile for Eurofins .
i}coupa Supplier Portal Upgrade [RSNGBV
Hello Supplier,
m Invoices Orders Business Profile Service Sheets Items ASN Sourcing Forecasts Catalogs Community Setup More v
Eurofins wants you to respond by updating your company profile on Coupa. This information is required so they can transact with you
electronically. Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Performance Evaluation Subscriptions
Use the "Update Profile” bution to respond or decline.
Eurofins - Testlng v.2 14072026 Select Customer | Eurofins - Testing v.2 14072026
Eurofins
Forms
Update Profile } i i
Fill out and submit the New or Draft forms. You can update your information on forms at any time.
Overview Need Help? Coupa Info o Status Created Date Submitted At
Learn more about the Answers to common Learn more about how ‘ SIM - Onboarding New 07/2312026 None
Coupa Supplier Portal questions and issues companies use Coupa
SIM - External Update New 07/23/2026 None
SIM - Extemnal Update New 07/14/2026 None
¥
%"#coupa Perpage 15 | 45 | 90 Show Count

If you do not yet have a CSP account, you will first be prompted to register and create a CSP account before you can access and
complete the Update Request. Please follow the account registration instructions on Slide 7.

In both cases you must complete the Update Form. Refer to slides 51 to 55 for detailed instructions.
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«& eurofins

Supplier Initiated Update (through Coupa Supplier Portal)
— §F NN
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Supplier Initiated Update

It is your responsibility, as a supplier to notify Eurofins of any changes that may occur to your data.

If you have a CSP account and you have already received an Update Form in the past you may proceed to send your updates by:

PN~

Eurofins - Data privacy test

Forms

Fill out and submit the New or Draft forms. You can update your information on forms at any time

Login directly to your CSP account and find the form under Business Profile > Information Requests
Ensure that you have Eurofins chosen as your customer
Click on the update form with the Status “Applied”

Scroll down and click “Update Info”, update the information and submit the form (in case of doubts refer to slides 51 to 55)

Select Customer | Eurofins - Data pr@

~ l Advanced I Search

Form Status Created Date

SIM - External Update New 08/04/2026
Applied 08/04/2026

SIM - Onboarding New 08/04/2026

Perpage 15 | 45 | 90 Show Count

Submitted At

None

08/04/2026

None

Update Info
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How to fill in a Supplier Update Form
—  § NN BN
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SIM - Supplier information update form

<% eurofins

The form starts with several read only fields that have been populated by Eurofins.
You cannot change these.

If the terms do not correspond to the ones agreed during negotiations, please
contact your usual Eurofins Contact person and Purchasing Supplier Contact
indicated on the form.

Fill in ONLY the fields you would like to update out of:
*  Supplier Legal Name

+ Remit-To Address (Banking Details)*

« Contact details (3 contacts are mandatory)

«  Company Address

Note: Suppliers cannot remove their only registered bank account. The existing
bank account details must be updated instead, as the update request cannot
proceed without at least one bank account on record.

Note: For the correct data maintenance, if you need to update your TAX ID, you
must contact your Eurofins Purchasing Supplier contact to proceed with the
change. TAX ID change requests submitted in the Update form will be always
rejected.

Supplier Information

Test update no CSP 23072026

Payment Terms

None

Shipping Terms

Mone

Purchasing Supplier Contact

Mone

Supplier Legal Name

Test update no CSP 23072026 ‘

Use only capital letters and english alphabet characters

Parent Company Name
(Headquarter name)
Use only capital letters and english alphabet characters
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SIM - Supplier information update form .@f} ecu r()f| ns

If you would like to update any other information not present in the form, indicate it in the dedicated field and contact your usual Eurofins Contact
person and Purchasing Supplier Contact indicated on the form.

Once all information necessary to update is filled in “Submit” the form.

* Do you want to update other information?

Yes

O No

* Please include the information you would like to update and contact your regular Eurofins contact.
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SIM - Supplier information update form .@f} ecu r()f| ns

« If there are any errors, the form will not be submitted, and you will be required to make changes. Not completed/ completed in a wrong
manner fields will appear in red. Please proceed to adjust the changes and submit the form.

Please fix the ermmors below

Supplier Information

DE-AX-B4246G
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SIM - Supplier information update form %.:.: eu r()fi ns

« If the form was submitted successfully, the following window will appear.

* You will also receive a confirmation email. Now Eurofins will review your application and contact you if any additional information is

required.
Profile Info Recently Updated for Eurofins on Coupa inbox = e &
do_not_reply@eurofins-test2.coupahost.com 11:50 (4 minutesaga) vy & 6 H
tome -

Powered by $,2COUPaA

4% eurofins [fESHg

Profile Info Recently Updated for Eurofins on Coupa

v Your information has been submitted

Manage your profile and more with Coupa.

Hi A,
Your company’s profile information was recently updated and sent to Eurofins on Coupa. This

information is important and can contain pay-to information, tax registration, compliance
ceritification information, and more.

Please help us ensure security by notifying your customer if this change is inaccurate or
Insight Opportunity Collaboration unexpected. If the change is expected you can ignore this message.

) ot Thanksl!
earm more al

Create Your Account
Coupa
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