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Introduction

Eurofins Lablink is proud to introduce BioTrak+, our next generation track and trace solution designed to

deliver greater visibility, accuracy, and efficiency across all logistics operations. 

BioTrak+ offers real-time shipment monitoring, an intuitive booking system, and full compliance support—

enhancing customer satisfaction at every stage. 

As Ireland’s leading pathology transport provider, As Ireland's leading pathology transport provider, Eurofins

Lablink manages a high volume of nationwide and international shipments every month. To support continued

growth and improve service quality, BioTrak+, developed in conjunction with Sedacis, is installed across all of

our operations, streamlining processes, strengthening traceability, boosting efficiency, and improving the

client experience,  as well as delivering significant benefits for all stakeholders.
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Key Features 

Real-Time Tracking Monitor shipments with live updates, reduce delays and improve transparency.

 

Advanced Traceability Full audit trail for every item, from origin to destination, ensuring compliance with

industry standards. 

Smart Alerts & Notifications Automated alerts for status changes, delays or exceptions to keep

stakeholders informed. 

Secure & Scalable Built with robust security protocols and designed to scale as business grows. 

Easy to Use & Control Designed with client in mind, making the booking process seamless from start to

finish whilst giving the client greater control on bookings via the one stop web portal.
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Step 1: Register for BioTrak + 

Log onto portal.biotrakplus.ct.ie.eurofins.com & save this address as a bookmark on your web browser. 

Select “Signup Now” & complete all fields. Once you click “Register” you will be sent a confirmation email that

we have received your request for approval. The first person to register will act as the ‘Approver’ on the account.
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Step 2: Approval & Adding Users

Once Eurofins Lablink has approved your account, you will receive an email to “Create Your Password”. Once this step is

complete you will have the ability to login to BioTrak+. 

The first step is entering your registered email address & select “Send OTP”. This will send you a one-time code to your

email & will refresh the page. Re-enter your email address & the one-time code along with your password & select “Confirm”.
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Home Screen

On the home page you will have the following option. Please Select “Account Settings”. The first

step will be to add your Relevant Departments & Users within these Departments. 
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Create Department

In this section there are two options to create a department & add user. 

Select “Add Department”, fill in the desired department name and click “Save”.
Repeat this process for all departments you require.
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Add User 

Select “Add Users”. Please fill in the relevant fields for the new user & select the department you wish to assign this user to.

This will assist you when making a booking & the consignor details will auto populate later on.

Once you have selected “Save”, the added user will receive an email to “Create Your Password” like you previously received. 
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Step 3 (a): Create a Booking (Nationwide / Local) 

Select “Book a collection: Local / Nationwide”. On this page, your ‘consignor’,

company information will auto-populate based on the account you are logged into
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Book a Collection: Local / Nationwide 

On this page, select date & time when you would like to send this package. On BioTrak+ you can book 7 Days in advance.

This field will populate to the nearest date & available collection time, as per your SLA with Eurofins Lablink. 

Select the mandatory fields such as Temperature & Number of packages. Additional Fields are available for you to add

information for your records that won’t be visible on the docket but we can see them online. Please select “Next”. 
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Book a Collection: Local / Nationwide

The final page will be your “Booking Summary”. Please cross check the information on screen & select “Confirm & Print” if

accurate. This will automatically open your docket for you to print & place on the package. You package is now booked in. 
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Step 3 (b): Create a Booking (International)

Select “Book a collection: International”. On this page, your consignor/company

 information will auto-populate based on the account you are logged into. 
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Book a Collection: Local / Nationwide

On the Right, please use the dropdown menu from “Delivery Location”. This will contain all the approved addresses under your account & for

the purpose of this pilot, SVUH, NVRL & Eurofins Biomnis will show up here. Please select the location you wish to send the package to. This

will auto-populate the address in for you. Please select the department you wish to send this package to & the contact details for the person to

receive it. If generic, please fill in “Duty Medical Scientist” & the contact number for the Laboratory in question. This will auto save in the

background under your account for future use. Once completed, please click “Next”.
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Step 3 (b): Create a Booking (International)

The booking process will be the same as Step 3 (a) with the only change being you enter the International Addresses Manually.

Once the address is added once, it will save locally to your account & can be found by searching the “Delivery Location” which

will aut- populate the full address once selected. 

Complete the same steps as  3(a) to process your booking. 
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Step 4: Reports Page

All of the packages that you have booked can be tracked, available to view under “Reports” on your home page. This will

give you the status of all packages shipped with Eurofins Lablink along with their current status & POD once delivered. 
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Step 4: Reports Page (Filtering)

You can “filter” by date range here.
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Step 4: Reports Page (Exporting)

You can “Export” the “Reports” table in excel format
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Step 4: Reports Page (Printing)

You can “Print” any delivery docket again from here.
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Step 4: Reports Page (Booking ID)

To “Track” a package, you will need the “Booking ID” code from here. Click it to bring you directly to the “Tracking” page.
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Step 4: Reports Page (Package Status)

The “Status” column tells you what status  of your package in the collection/delivery process
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Step 4: Reports Page (View Docket)

To “Cancel” a booking, click the eye icon and select the option to cancel it on the next screen.
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Step 5: Tracking Page

Should you require additional information on a specific booking such as the time the booking was made, collected &

delivered along with visibility of the signature, you can do this by clicking “Track a Package”
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Track a Package

You can type in your “Booking ID” into the provided box, and click “Track”.
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Help Section

We will be documenting frequently asked questions as we receive them and

both the questions and answers will be published through the “Help” tile.
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Logging Out

When you are finished, click “Log Out” and you will be returned to the login page.
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Should you have any questions or queries, please feel free to contact Eurofins Lablink by: 

Email: lablinklogistics@ctie.eurofinseu.com

Tel: 1800 252 967 

Office Hours: Monday to Friday 8:30am to 17:00pm Excl Bank Holidays 

mailto:lablinklogistics@ctie.eurofinseu.com
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