g rablr'nmogisﬁr:s@crie. eurefing
& Www,euroﬁns.iaﬂabli -

nk

«% eurofins BI
Lablink . .
Q User Guide

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2026]. All rights reserved. Any use of this material
without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



Introduction

Eurofins Lablink is proud to introduce BioTrak+, our next generation track and trace solution designed to

deliver greater visibility, accuracy, and efficiency across all logistics operations.

BioTrak+ offers real-time shipment monitoring, an intuitive booking system, and full compliance support—

enhancing customer satisfaction at every stage.

As Ireland’s leading pathology transport provider, As Ireland's leading pathology transport provider, Eurofins
Lablink manages a high volume of nationwide and international shipments every month. To support continued
growth and improve service quality, BioTrak+, developed in conjunction with Sedacis, is installed across all of
our operations, streamlining processes, strengthening traceability, boosting efficiency, and improving the

client experience, as well as delivering significant benefits for all stakeholders.
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Key Features

Real-Time Tracking Monitor shipments with live updates, reduce delays and improve transparency.

« Advanced Traceability Full audit trail for every item, from origin to destination, ensuring compliance with

industry standards.

 Smart Alerts & Notifications Automated alerts for status changes, delays or exceptions to keep

stakeholders informed.

——
e

Vehicle Powereq by H VOQ“

e Secure & Scalable Built with robust security protocols and designed to scale as business grows.

Pldhottested Vegerapye

e Easy to Use & Control Designed with client in mind, making the booking process seamless from start to

finish whilst giving the client greater control on bookings via the one stop web portal.
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Step 1: Register for BioTrak +

Log onto portal.biotrakplus.ct.ie.eurofins.com & save this address as a bookmark on your web browser.

Select "Signup Now" & complete all fields. Once you click “Register” you will be sent a confirmation email that

we have received your request for approval. The first person to register will act as the ‘Approver’ on the account.

<% eurofins
Lablink

Register For Account Setup
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Login
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Already have an account? Login now
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Step 2: Approval & Adding Users

Once Eurofins Lablink has approved your account, you will receive an email to “Create Your Password"”. Once this step is
complete you will have the ability to login to BioTrak+.
The first step is entering your registered email address & select “Send OTP". This will send you a one-time code to your

email & will refresh the page. Re-enter your email address & the one-time code along with your password & select “Confirm".

<& eurofins
Lablink

Change Password

& Enter your email

<% eurofins

& Enter your password

& Confirm your password

.% L]
‘:b cu rOfI ns ‘ ] CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2025]. All rights reserved. Any use of this material
Lablink without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



Home Screen

On the home page you will have the following option. Please Select “Account Settings”. The first

step will be to add your Relevant Departments & Users within these Departments.

Eurofins Biomnis

ameuronns | BioTrak+

(A Welcome Duty Medical Scientist

IO——b Book a Collection: Local / Nationwide

O,

| | , Reports Track a Package

c Account Settings @ Help
a
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Create Department

In this section there are two options to create a department & add user.
Select “Add Department”, fill in the desired department name and click “Save”.

Repeat this process for all departments you require.

Department Details

Department Name:

CAMCEL
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Add User

Select “Add Users". Please fill in the relevant fields for the new user & select the department you wish to assign this user to.
This will assist you when making a booking & the consignor details will auto populate later on.

Once you have selected “Save"”, the added user will receive an email to “Create Your Password"” like you previously received.

Contact Name
Contact Email:

Contact Phone:

Departments: D Pre-Analytics
D Logistics
[J Autolab

I:l Sales & Marketing

CANCEL
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Step 3 (a): Create a Booking (Nationwide / Local)

Select "Book a collection: Local / Nationwide". On this page, your ‘consignor’,

company information will auto-populate based on the account you are logged into

&% eurofins BioTrak+ _— Collection Point

Lablink

IJ:L] Welcome Duty Medical Scienhist

Devery Location: ©  Eurofins Blomnls TRR .

Dhedrvery Poei Microbiclogy Laboratory

@ Book a Collection: Local / Nationwide

Unit 3, Sandyford Business Cenire Address 1 Three Rock Road,
Blackthom Road Address 2 Sandyiord Business Estate
Dublin Caunty Dublin
e D1BES28 Encnde D18 A4C0
| I . Reports @ Track a Package
Lo

Cortact Name: - Contact Name: ©  Cerena

Contact Number: 1800252066 Cede +353 BN contact Number: © 01-285-8545

i(}é Account Settings @ Help

Collectson & Delvery Locabons: Step 1003

NEXT
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Book a Collection: Local / Nationwide

On this page, select date & time when you would like to send this package. On BioTrak+ you can book 7 Days in advance.
This field will populate to the nearest date & available collection time, as per your SLA with Eurofins Lablink.

Select the mandatory fields such as Temperature & Number of packages. Additional Fields are available for you to add

information for your records that won't be visible on the docket but we can see them online. Please select “Next".

Collection Schedule

Collection Service: Normal - Collection Date: * 09/06/2026 - Collection Time: © 09:30 -

Shipment Details

-

Collection Type: © Standard

F

Temperature: - Number of Packages. = 2 : Number of Samples: 25 .
Sample Details:
Censignor Comment:
_____________ Schedule & Shipment Details: Step 2 of 3
PREVIOUS NEXT
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Book a Collection: Local / Nationwide

The final page will be your “Booking Summary"”. Please cross check the information on screen & select “"Confirm & Print” if

accurate. This will automatically open your docket for you to print & place on the package. You package is now booked in.

o ' : . -
s¥eurofins - BioTrak+ Booking Summary
Fackages 2
Colection Location  Eurpfing Biomnis BTR Delvery Location  Eurgling Bsomnis TR
Pré-Analylics Microdiology Laberatory
Unil 3, Sandyf ord Business Thees Rock Road,
Coaning
Blackihom Road Sandylord Business Estsle
Drubdin Dablin
DIBESZE 18 &400
Ireland Eeland
Contact Name Contact Hame
Contact Detail Contact Detad
Comments
Ho. of Samples 25
Samphe Delads
Bopked Teme DRDES202E 0 ) Tempsraiura ..hiﬁc -
Summmary & Bookeng Confemation: Step 3 of 3
(] .. =
%
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Step 3 (b): Create a Booking (International)

Select "Book a collection: International”. On this page, your consignor/company

information will auto-populate based on the account you are logged into.

o i s
«% eurofins o BioTrak+

(M Welcome Duty Medical Scientist

[;B Book a Collection: Local / Nationwide x Book a Collection: International

| I , Reports @ Track a Package
<>

E:C?E Account Settings @ Help
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Book a Collection: Local / Nationwide

On the Right, please use the dropdown menu from “Delivery Location”. This will contain all the approved addresses under your account & for
the purpose of this pilot, SVUH, NVRL & Eurofins Biomnis will show up here. Please select the location you wish to send the package to. This
will auto-populate the address in for you. Please select the department you wish to send this package to & the contact details for the person to
receive it. If generic, please fill in “Duty Medical Scientist” & the contact number for the Laboratory in question. This will auto save in the

background under your account for future use. Once completed, please click “Next".

Collection Point Delivery Location

Collection Details

Collection Location: Eurofins Biomnis BTR Delivery Location: ©  Eurofins Biomnis TRR - Collection Location: Eurofins Biomnis BTR Delivery Location: *  Eurofins Biomnis TRR
Collection Point:  Pre-Analytics - Delvery Point: Microbiology Laboratory - Collection Point:  Pre-Analytics - Micrabiclogy Laboratory
Address 1: Unit 3, Sandyford Business Centre Address 1: Three Rock Road, Address 1: Unit 3, Sandyford Business Centre : Three Rock Road,

Address 2. Blackthorn Road Address 2 Sandyford Business Estate Address 2 Blackthorn Road ress 2. Sandyford Business Estate
County: Dublin County: Dublin County: Dublin ounty: Dublin

Eircode D18E528 Eircode: D18 A4CO Eircode D18E528 i . D18 A4CO

Couniry: Ireland Country: Ireland = Country: Ireland Ireland

Cantact Name: - Contact Name: Cerena - Contact Name: - Contact Name: Cerena

Contact Number: 1800252966 Code: +353 E\ Contact Number: © 01-295-8545 Contact Number: 1800252966 Code: +353 E\ Contact Number: © 01-295-8545

Collection & Delivery Locations: Step 1 of 3 Collection & Delivery Locations: Step 1 of 3
i PREVIOUS NEXT
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Step 3 (b): Create a Booking (International)

The booking process will be the same as Step 3 (a) with the only change being you enter the International Addresses Manually.

Once the address is added once, it will save locally to your account & can be found by searching the “Delivery Location"” which
will aut- populate the full address once selected.

Complete the same steps as 3(a) to process your booking.

Collection Location Detvery Location: ©  Eurof ins Blomnis TRR - v f'
Gellecbon Service: Normal - Comecbor Date: * 08/06/2026 . Cobecson Time: © 09:30 . ¥ eurofins L BioTrak+ Booking Summary
ablink
Collection Powt Ay Detvery Porn ©  Micrabio Borator CET
Address 1 Address 1 hre b ComectomLocation  [uraln feomea DTR Dwbrery Locabon  lrshien Deomen T
Pre-Anantec IO L Ao Moy
Ut Sandyfond Butess Tress Rocs A
Address Addres: Cortm
Blackom Rzad ‘Sandytond Busne: 2
[ Codlection Type: Standard = ot Dtin
lllllllll Caniity: Dublin . FrE e
L FH
ode: Ewcose: ~ DWA4CO L Tempatng Mumbed of Packages: 2 Mumbses of Samphes: 22
Contact Mame Contact Nams
Contaet Delad ehach Do il
£ Curcy Samge Ditads conmi
o of Sampies
Contact Name: Contact Name: ©  Cerena
Consignor Gomment Sampie Detaty
Bosked Time  CROATIIE0HI0 emgaratare 4oC
ceact Mumber e B con it
Schedule & Shipment Details: Step 2 of 3 Summeary & Booking Confirmation Step 104 3
P ea—— Siep1 o3 e ————
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Step 4: Reports Page

All of the packages that you have booked can be tracked, available to view under “Reports” on your home page. This will

give you the status of all packages shipped with Eurofins Lablink along with their current status & POD once delivered.

s+ eurofins Lablink BioTrak+ Eurofins Biomnis

(A Welcome Duty Medical Scientist

IO——b Book a Collection: Local / Nationwide

| | , Reports Track a Package

O,

c Account Settings @ Help
a
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Step 4: Reports Page (Filtering

You can "filter"” by date range here.

-~ ' .
(T eurofins BioTrak+

Lablink

Y FILTER

T e e e e e e —

= @ 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= @ 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 2 Eurcfins Biomnis TRR Autolab Collection Pending
= @ 000355 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= | @ 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
- @& 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
- @ 000352 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

& 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

& | 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C 1 Eurofins Biomnis TRR Histology Laboratory Delivered

@ | 000349 03/06/2026 13:45:00 Eurofins Biomnis BTR Specimen Reception Ambient 1 1 Eurofins Biemnis TRR Autolab Delivered

& | 000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered

& 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Delivered

@& | 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 1 Eurofins Biomnis TRR Histology Laboratory Delivered
Page 1 of 1 (15 items) Page size: 15 -
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Step 4: Reports Page (Exporting

You can “Export” the "Reports” table in excel format

-~ ' .
(T eurofins BioTrak+

Lablink

/06/2026 -~ |04/06/2026 -

B e e e [ Py P e T __

Y FILTER

= @ 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= @ 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 2 Eurcfins Biomnis TRR Autolab Collection Pending
= @ 000355 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= | @ 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
- @& 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= & 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
- @ 000352 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

& 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

& | 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C 1 Eurofins Biomnis TRR Histology Laboratory Delivered

@ | 000349 03/06/2026 13:45:00 Eurofins Biomnis BTR Specimen Reception Ambient 1 1 Eurofins Biemnis TRR Autolab Delivered

& | 000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered

& 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Delivered

@& | 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 1 Eurofins Biomnis TRR Histology Laboratory Delivered
Page 1 of 1 (15 items) Page size: 15 -
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Step 4: Reports Page (Printing

You can "Print" any delivery docket again from here.

0.;:: CUI‘OfII’]S Bio Trak+ Euroﬁn iom

Lablink

‘A ExPORT | 03/06/2026 =~ [04/06/2026 ~ Y FILTER

N N e I e e e i e __

= P& 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= f® 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 2 Eurcfins Biomnis TRR Autolab Collection Pending
= f® 000355 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= fe® 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= f® 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= W& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
= l® 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= W® 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
- fe® 000352 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

& 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

& | 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C Eurofins Biomnis TRR Histology Laboratory Delivered

@ | 000349 03/06/2026 13:45:00 Eurofins Biomnis BTR Specimen Reception Ambient 1 Eurofins Biemnis TRR Autolab Delivered

& 000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurcfins Biomnis TRR Histology Laboratory Delivered

& 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient Eurofins Biomnis TRR Molecular Laboratory Delivered

@& | 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered
Page 1 of 1 (15 items) Page size: 15 -
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Step 4: Reports Page (Booking ID

To "Track" a package, you will need the “Booking ID" code from here. Click it to bring you directly to the “Tracking” page.

-~ ' .
(T eurofins BioTrak+

Lablink

&% eurofins

Lablink

W ExPORT | 03/06/2026 ~ |04/06/2026 ~ | Y FILTER
— i ne s i i o ss i, ey

= ol 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= ol 000356 04/06/2026 11:00:00 Eurafins Biomnis BTR Pre-Analytics Ambient 2 Eurofins Biomnis TRR Autolab Collection Pending
e @l 000355 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= @l 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @i 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
=i i 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
= | ol 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= g 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
- 000352 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

gl 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

ol 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C 1 Eurofins Biomnis TRR Histology Laboratory Delivered

ol 000345 03/06/2026 13:45:00 Euwrofins Biomnis BTR Specimen Reception Ambient 1 1 Eurofins Biemnis TRR Autolab Delivered

ol 000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered

@l 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Delivered

ol 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 1 Eurofins Biomnis TRR Histology Laboratory Delivered
Page 1 of 1 (15 items) Page size: 15 -

CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2025]. All rights reserved. Any use of this material

without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



Step 4: Reports Page (Package Status

The "Status" column tells you what status of your package in the collection/delivery process

<~ eurofins Eur

BioTrak+

Lablink

‘A ExPORT | 03/06/2026 =~ [04/06/2026 ~ Y FILTER Q

ignor Name

--———---_Mﬂw-

- 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= @ 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 2 Eurcfins Biomnis TRR Autolab Collection Pending
= @ 000355 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= | @ 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
- @& 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @& 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
- @ 000352 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

& 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

& | 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C 1 Eurofins Biomnis TRR Histology Laboratory Delivered

@ | 000349 03/06/2026 13:45:00 Eurofins Biomnis BTR Specimen Reception Ambient 1 1 Eurofins Biemnis TRR Autolab Delivered

& | 000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered

& 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Delivered

@& | 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 1 Eurofins Biomnis TRR Histology Laboratory Delivered
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Step 4: Reports Page (View Docket

To "Cancel" a booking, click the eye icon and select the option to cancel it on the next screen.
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= N @ § 000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient Eurofins Biomnis TRR Autolab Collection Pending
= e Q000356 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 2 Eurcfins Biomnis TRR Autolab Collection Pending
= § @ §0003ss 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Collection Pending
= [ @ B 000354 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= @ 000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= W@ N000353 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics +4°C 2 25 Eurcfins Biomnis TRR Microbiology Laboratory Collection Pending
= W @ Q000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 1 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= [ = § 000352 09/06/2026 09:30:00 Eurofins Biomnis BTR Pre-Analytics -20°C Frozen 2 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending
= N @@ i35z 09/06/2026 09:30:00 Eurcfins Biomnis BTR Pre-Analytics -20°C Frozen 3 25 Eurofins Biomnis TRR Microbiology Laboratory Collection Pending

& [l 000351 04/06/2026 11:00:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurcfins Biomnis TRR Histology Laboratory Delivered

@ [ 000350 03/06/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics +4*C 1 Eurofins Biomnis TRR Histology Laboratory Delivered

o 000349 03/06/2026 13:45:00 Eurofins Biomnis BTR Specimen Reception Ambient 1 1 Eurofins Biemnis TRR Autolab Delivered

000348 29/05/2026 18:30:00 Eurofins Biomnis BTR Pre-Analytics Ambient 1 Eurofins Biomnis TRR Histology Laboratory Delivered

& [l 000347 29/0512026 18:30:00 Eurofins Biomnis BTR Logistics Ambient 1 Eurofins Biomnis TRR Molecular Laboratory Delivered

@ ) 00034 01/06/2026 11:00:00 Eurofins Biomnis BTR Logistics Ambient 1 1 Eurofins Biomnis TRR Histology Laboratory Delivered
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Step 5: Tracking Page

Should you require additional information on a specific booking such as the time the booking was made, collected &

delivered along with visibility of the signature, you can do this by clicking “Track a Package”

s+ eurofins i BioTrak+ Eurofins Blosnie

(A Welcome Duty Medical Scientist

IO——b Book a Collection: Local / Nationwide

| | , Reports Track a Package

c Account Settings @ Help
a
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Track a Package

You can type in your “Booking ID" into the provided box, and click “Track".

::: r fin - _. =
0TS | BioTrak+ EurE

(R Package Tracking

Track a Package

Fnter vour hnokina refereance number below

. .
= eurofins : : i i
s
i BioTrak+ Booking Summary Tracking Details
Pal:l-cages 000351 Collection Summary for 1 package(s), booked on 04/06/2026 10:03
Collection Location  Euwrofing Biomnis BTR Delivery Location Eurofing Biomnis TRR
Pre-Analylics Histology Laborgion Package 1 Status: Delivered
Unit 3, Sandyford Business Three Rock Road,
Centre _ 1. Package:1 Collection on D4/06/2026 10:33
Blackthom Road Sandylord Business Estate
Dublin Dublin
D1EES2E D18 A4C0 2 Package:i Deiver:.' on 04/06/2026 10:34
Ireland Ireland
Signed for by Joan
Contact Name Stephanie Moody Contact Name Cerena
Contact Detail 1800252966 Contact Detall 01-295-8545
Comments
Mo, of Samples

Sample Details —

Booked Time 04/06:2026 11:00 Temperature Ambient b
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Help Section

We will be documenting frequently asked questions as we receive them and

both the questions and answers will be published through the “Help" tile.

<% eurofins s BioTrak+

(A Welcome Duty Medical Scientist

IO——b Book a Collection: Local / Nationwide

| | , Reports @ Track a Package
<5

c Account Settings @ Help
a

0.. =
%.0% cu rOfI ns CONFIDENTIAL AND PROPRIETARY - © Eurofins Scientific (Ireland) Ltd [2025]. All rights reserved. Any use of this material

Lablink without the specific permission of an authorised representative of Eurofins Scientific (Ireland) Ltd is strictly prohibited.



Logging Out

When you are finished, click “Log Out” and you will be returned to the login page.

ameuronns | BioTrak+
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<°> c T Office Hours: Monday to Friday 8:30am to 17:00pm Excl Bank Holidays
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	User Guide
	Introduction
	Eurofins Lablink is proud to introduce BioTrak+, our next generation track and trace solution designed to deliver greater visibility, accuracy, and efficiency across all logistics operations.
	BioTrak+ offers real-time shipment monitoring, an intuitive booking system, and full compliance support—enhancing customer satisfaction at every stage.
	As Ireland’s leading pathology transport provider, As Ireland's leading pathology transport provider, Eurofins Lablink manages a high volume of nationwide and international shipments every month. To support continued growth and improve service quality, BioTrak+, developed in conjunction with Sedacis, is installed across all of our operations, streamlining processes, strengthening traceability, boosting efficiency, and improving the client experience,  as well as delivering significant benefits for all stakeholders.

	Key Features
	Real-Time Tracking Monitor shipments with live updates, reduce delays and improve transparency.
	Advanced Traceability Full audit trail for every item, from origin to destination, ensuring compliance with industry standards.
	Smart Alerts & Notifications Automated alerts for status changes, delays or exceptions to keep stakeholders informed.
	Secure & Scalable Built with robust security protocols and designed to scale as business grows.
	Easy to Use & Control Designed with client in mind, making the booking process seamless from start to finish whilst giving the client greater control on bookings via the one stop web portal.

	Step 1: Register for BioTrak +
	Log onto portal.biotrakplus.ct.ie.eurofins.com & save this address as a bookmark on your web browser.
	Select “Signup Now” & complete all fields. Once you click “Register” you will be sent a confirmation email that we have received your request for approval. The first person to register will act as the ‘Approver’ on the account.

	Step 2: Approval & Adding Users
	Once Eurofins Lablink has approved your account, you will receive an email to “Create Your Password”. Once this step is complete you will have the ability to login to BioTrak+.  The first step is entering your registered email address & select “Send OTP”. This will send you a one-time code to your email & will refresh the page. Re-enter your email address & the one-time code along with your password & select “Confirm”.

	Home Screen
	On the home page you will have the following option. Please Select “Account Settings”. The first step will be to add your Relevant Departments & Users within these Departments.

	Create Department
	In this section there are two options to create a department & add user.  Select “Add Department”, fill in the desired department name and click “Save”. Repeat this process for all departments you require.

	Add User
	Select “Add Users”. Please fill in the relevant fields for the new user & select the department you wish to assign this user to. This will assist you when making a booking & the consignor details will auto populate later on. Once you have selected “Save”, the added user will receive an email to “Create Your Password” like you previously received.

	Step 3 (a): Create a Booking (Nationwide / Local)
	Select “Book a collection: Local / Nationwide”. On this page, your ‘consignor’, company information will auto-populate based on the account you are logged into
	Collection Point


	Book a Collection: Local / Nationwide
	On this page, select date & time when you would like to send this package. On BioTrak+ you can book 7 Days in advance.  This field will populate to the nearest date & available collection time, as per your SLA with Eurofins Lablink.  Select the mandatory fields such as Temperature & Number of packages. Additional Fields are available for you to add information for your records that won’t be visible on the docket but we can see them online. Please select “Next”.

	Book a Collection: Local / Nationwide
	The final page will be your “Booking Summary”. Please cross check the information on screen & select “Confirm & Print” if accurate. This will automatically open your docket for you to print & place on the package. You package is now booked in.

	Step 3 (b): Create a Booking (International)
	Select “Book a collection: International”. On this page, your consignor/company  information will auto-populate based on the account you are logged into.

	Book a Collection: Local / Nationwide
	On the Right, please use the dropdown menu from “Delivery Location”. This will contain all the approved addresses under your account & for the purpose of this pilot, SVUH, NVRL & Eurofins Biomnis will show up here. Please select the location you wish to send the package to. This will auto-populate the address in for you. Please select the department you wish to send this package to & the contact details for the person to receive it. If generic, please fill in “Duty Medical Scientist” & the contact number for the Laboratory in question. This will auto save in the background under your account for future use. Once completed, please click “Next”.
	Collection Point
	Delivery Location

	Step 3 (b): Create a Booking (International)
	The booking process will be the same as Step 3 (a) with the only change being you enter the International Addresses Manually. Once the address is added once, it will save locally to your account & can be found by searching the “Delivery Location” which will aut- populate the full address once selected.  Complete the same steps as  3(a) to process your booking.
	Part 1
	Part 2
	Part 3

	Step 4: Reports Page
	All of the packages that you have booked can be tracked, available to view under “Reports” on your home page. This will give you the status of all packages shipped with Eurofins Lablink along with their current status & POD once delivered.

	Step 4: Reports Page (Filtering)
	You can “filter” by date range here.

	Step 4: Reports Page (Exporting)
	You can “Export” the “Reports” table in excel format

	Step 4: Reports Page (Printing)
	You can “Print” any delivery docket again from here.

	Step 4: Reports Page (Booking ID)
	To “Track” a package, you will need the “Booking ID” code from here. Click it to bring you directly to the “Tracking” page.

	Step 4: Reports Page (Package Status)
	The “Status” column tells you what status  of your package in the collection/delivery process

	Step 4: Reports Page (View Docket)
	To “Cancel” a booking, click the eye icon and select the option to cancel it on the next screen.

	Step 5: Tracking Page
	Should you require additional information on a specific booking such as the time the booking was made, collected & delivered along with visibility of the signature, you can do this by clicking “Track a Package”

	Track a Package
	You can type in your “Booking ID” into the provided box, and click “Track”.

	Help Section
	We will be documenting frequently asked questions as we receive them and both the questions and answers will be published through the “Help” tile.

	Logging Out
	When you are finished, click “Log Out” and you will be returned to the login page.
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