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Integrity, Impartiality and Independence

Eurofins Electric & Electronics Finland Oy is an independent and impartial testing, inspection
and certification organization. We carry out client orders fairly, impartially and confidentially.

Impartiality is ensured and identified ongoing basis taking into account the personal, financial,
organizational and operational aspects.

One of the key values of Eurofins Group is integrity. Integrity involves:

e The ethical values of auditors and staff
e The respect of our clients and employees

To counter impartiality risks, we have implemented appropriate measures, including:

e Certification decisions are made by third person who do not take part in assessment

e Eurofins Electric & Electronics Finland does not provide consulting services which would
lead to conflict of interest

¢ None of the Eurofins Electric & Electronics Finland’s client is generating a revenue that
could significantly weaken the financial independence

o A periodical monitoring of the certification body’s activities is undertaken by a impartiality
committee, composed of external members representing stakeholders

e Our staff is bound by contract to inform us and avoid any potential risk of conflict of
interest.
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