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Scan to view our video detailing the 
cooler packing instructions
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To avoid injury, don’t turn the vial cap too hard!

When shipping your EMPTY coolers back to the lab, please ship via GROUND

Sample Packing Instructions
In addition to a shipping container, you will 
receive bubble wrap, ice bags, secondary 
containment bags, plastic ties, absorbent pads, 
custody seals, cardboard dividers and a temp 
bottle for use in packing your samples.  

	 • 	�Chill samples and temp bottle prior to 
sending. 

	 • 	�Place secondary containment bag (1) in 
shipping container (if applicable).

	 • 	�Place absorbent pad (2) in bottom (inside 
bag).

	 • 	��Place one bag of ice (3) on bottom, 
above absorbent pad.	

	 • 	�Place samples into the container(4), 
using cardboard dividers (5) between 
samples (if applicable).

	 • 	��Place temp bottle (6) on top of samples 
(make sure it is in contact with the bag of 
ice that will be placed on top)

	 • 	�Place one bag of ice (7) on top of samples.

	 • 	�Place bubble wrap (8) on top of ice.

	 • 	�Secure and tie secondary containment 
bag.

	 • 	�Tape and seal outside of shipping container 
with custody seal.

The below diagram shows how the containers 
should be packed.



BEFORE YOU SHIP...
Take a Picture – Take a picture of your COC and email the picture to SAEnvEntry@eurofinsus.com.  
This allows us to log-in your samples prior to receipt to quickly process them when they arrive at the 
lab. If you are sending more than one COC, include this information in the subject line of the email.  
For example:  ABC Project - COC 1 of 2

Mark Coolers as Rush or Short Hold – Place the included stickers on the outside of your coolers 
when you submit samples requiring rush or short hold analysis.  This will allow us to prioritize your 
samples when unpacking them.

Group Your Coolers – When submitting multiple coolers, mark the packing tape on the outside of the 
cooler with the number of coolers submitted.  For example:  1 of 3 … 2 of 3 … 3 of 3.  This ensures 
that all samples collected for your project are processed together. 

For detailed instructions on filling out your COC, please visit www.eurofinsus.com/COC


